
 

 

Agenda 

Mental Health and Addiction Services Advisory Committee 

April 22, 2020, 1:00 p.m. - 2:00 p.m. 

Webinar 

 

1. Welcome 

2. Telemedicine implementation for MH/SUD/Primary Care providers – Insurance 

company representatives  

3. Provider experience with telemedicine implementation – MH/SUD providers 

4. Credentialing process during COVID-19 emergency 

5. Payer alignment working group initiative update 

6. Member Updates: 

a. Other 

7. Public comment  

8. Next steps: action items/agenda for next meeting 

 

Mission 

 Advise the Insurance Commissioner on issues related to accessing mental health 

and substance use disorder services through private insurance coverage.  

 Facilitate communication among stakeholders, including providers, insurance 

companies, and advocates, regarding implementation of new legal requirements. 

 Discuss which regulatory actions within the scope of the Insurance Department’s 

role can best ensure access to services for covered persons. 


